AMERICAN HEALTH

ADVANTAGE

OF TEXAS

Anti-Discrimination Notice and Multi-Language Interpreter

American Health Advantage of Texas, offered by American Health Advantage of Texas (HMO I-
SNP), complies with applicable Federal civil rights laws and does not discriminate on the basis of
race, color, national origin, age, disability, or sex. American Health Advantage of Texas does not
exclude people or treat them differently because of race, color, national origin, age, disability, or sex.

American Health Advantage of Texas:

e Provides free aids and services to people with disabilities to communicate effectively with us,
such as:
o Qualified sign language interpreters

o Written information in other formats (large print, audio, accessible electronic formats,
other formats)

e Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact American Health Advantage of Texas Member Services.

If you believe that American Health Advantage of Texas has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age, disability, or sex,
you can file a grievance with: American Health Advantage of Texas, ATTN: Member Grievances,
201 Jordan Road, Suite 200, Franklin, TN 37067, telephone: 1-855-521-0628 (TTY/TDD 833-
312-0046) 8:00 A.M. to 8:00 P.M., seven (7) days a week, October 1 through March 31; 8:00
A.M. to 8:00 P.M., Monday to Friday, April 1 through September 30, fax: 1-844-280-5360,
email: Compliance@AmHealthPlans.com.

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance,
American Health Advantage of Texas Member Services is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal,
available at https://ocrportal.hhs.gov/ocr/portal/lobby.|sf, or by mail or phone at: U.S. Department
of Health and Human Services, 200 Independence Avenue, SW Room 509F, HHH Building,
Washington, D.C. 20201, 1-800-368-1019, 800-537-7697 (TDD). Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.

Disclaimers

English
American Health Advantage of Texas complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex.
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ATTENTION: If you speak limited English, language assistance services, free of charge, are
available to you. Call 1-855-521-0628 (TTY/TDD: 833-312-0046).

Espafiol (Spanish)
ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia linglistica.
Llame al 1-855-521-0628 (TTY/TDD: 833-312-0046).

Tiéng Vigt (Vietnamese) ,
CHU Y: Néu ban n6i Tiéng Viét, c6 cac dich vu hd trg ngdn ngit mién phi danh cho ban. Goi s6
1-855-521-0628 (TTY/TDD: 833-312-0046).

o301 (Korean)
FO|: St 0| EALESIA =8 2, AN X JMHIAER R 20|85t =& LT}, 1-855-
521-0628 (TTY/TDD: 833-312-0046) H O 2 M3} FAUA| 2.

A3 (Chinese)
AR MREEREREPX, BuULREBEESESEMRE, FRE 1-855-521-0628
(TTY/TDD: 833-312-0046) .

1%l (Gujarati)
{Uoil: %) AN 21Ul vl S, dl oiol: 265 MINL ASIY AAL dHRI M2 Gudoy &,

§lel 52 1-855-521-0628 (TTY/TDD: 833-312-0046).

Francais (French)

ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 1-855-521-0628 (ATS : 833-312-0046).

ATCS (Amharic)

MAFOA: PG4+ 2TE RTCT NP PTCFIRACR S ECEFFINIAALTIHPF +HIE+TPA: L M N+AD-
¢Mm( L LM 1-855-521-0628 (APNTY+ A+AGFm-: 833-312-0046).

T4 dll 3TUBT: Gl W HisoT

1-855-521-0628

(TTY/TDD: 833-312-0046) TR Hid HRA |
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Kreyol Ayisyen (French Creole)
ATANSYON: Si w pale Kreyol Ayisyen, gen sévis ed pou lang ki disponib gratis pou ou. Rele 1-
855-521-0628 (TTY/TDD: 833-312-0046).

Pycckuii (Russian)
BHUMAHMUE: Ecnu Bbl TOBOpPHTE HAa PyCCKOM SI3bIKE, TO BaM JIOCTYITHBI OeCIIIaTHBIE YCIIyTH
nepeBoa. 3sonnte 1-855-521-0628 (teneraiin: 833-312-0046).

4y (Arabic)
Ge( 8260-125-558-1 & yJal Jadled g g & alle &b Aol Gl s ek 1 Al sed

)338213-6400 :oSdl5 s

Portugués (Portuguese)
ATENCAO: Se fala portugués, encontram-se disponiveis servicos linguisticos, gratis. Ligue para
1-855-521-0628 (TTY/TDD: 833-312-0046).

4 (Farsi)
s s o 1) st ag i Sy id A
e 18555210628 (TTY/TDD; 833- o
312-0046) &

Deutsch (German)
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen
zur Verfugung. Rufnummer: 1-855-521-0628 (TTY/TDD: 833-312-0046).

BAEE (Japanese)

AEEIE  BRBZEINSIGE. BHOEEXZXEXCHAWV-E+ET, 1-855-
521-0628 (TTY/TDD: 833-312-0046) £ T. HEEEICTITEHK LS IZELY,
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